Large Group Bookings Terms and Conditions

Thank you for expressing and interest in holding your party at Big Ernie’s American Diner. Please be aware of the following terms and conditions in order to secure your place with us and for us to ensure that you and your guests enjoy the experience as much as possible.

1. Of parties larger than 15 people a pre-ordered menu is required 1 week before the booking date (pre order forms will be provided).

2. If you require a set menu please inform the member of staff at the time of booking so that one can be prepared according to your requirements.

3. A non-refundable deposit of £5 per person is required to make your booking. This must be paid 1 week in advance of your booking date to ensure the holding of your table. Any bookings that have not fully paid the deposit in advance of 1 week may be deemed cancelled.

4. A booking cannot be made unless the deposit is paid in full. We are unable to take provisional bookings.

5. In the event of any reduction in numbers, we must have at least 24 hours notice prior to the booking date otherwise we reserve the right to retain £5 for every person missing.

6. Any increase in numbers is subject to availability.

7. It may be necessary to split larger bookings into smaller groups and we cannot guarantee where a table will be in the restaurant or the shape of size of the table.

8. Only one bill for food, drink and wine will be issued per party; however it may be possible to subdivide bills into individual tables if requested on arrival. Service will not be added to your bill and is at your discretion.

9. We will try to honour requests if possible.

10. Cash and credit cards (not incl. Amex) are accepted as forms of payment. Cheques are not acceptable.

By making a booking you are agreeing to the terms and conditions listed above.
